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If two or more rate schedules for the same class of service are (or become) 
available accord!ng to the availability provisions of the schedule, the Cus- 
tomer shall have a cho ce of such rates; however, not more than one change in 
rate schedules wil I be made within any twelve month period for any Customer. 

2 -3 ASSISTI NC; ClJ.STOMERS IN 

While the Company will 

RATE SELECTION 

endeavor to assist the Customer in the choice of the 

2. CLASSES CF SERVICE AND RATES AVAILABLE TO CUSTOMERS 

2. I CLASSIFICATTO?4 CF CUSTOMERS 

Customers shail be classified according to their utilization of the gas 
service. Such classifications shall conform to the availability provisions 
contained in the Company’s rate schedules. These available customer service 
and rate schedule classifications shall, in general, be as follows: 

Genera I Service 

Interruptible Service (by various classes dependent upon consumption 
and order of service curtai Iment) 

Standard retail gas rate schedules are based on exclusive use of Company’s 
service and none of the Company’s rate schedules are available for emergency, 
standby, or supplementary service except as may be provided by appropriate 
contract and rate sheet riders. Under no conditions will service be avail- 
able for resa!e by the Customer. 

2.2 CUSTOMERS’ CZlOiCE Of RATES 

most advantageous rate schedu I e, either for initial service or subsequent 
there to, it does not guarantee that the Customer wi I I at al I times be served 
under the most favorable rate; nor will the Company make refunds representing 
the difference in charges between the rate for which service was actually 
bil led and another rate which was, or may subsequently become, available. 
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2.4 RATES AND PRC’/ISiO?iS CF SERVICE SUBJECT TO CHANGE 

The rates, terms and conditions of all service rendered by the Company, 
eluding those in written agreements, sha I I be subject to change by order 
approva I of the C*a::;nission, or any other duly authorized regulatory body 
having jurisdiction. 

Any changes in rate schedule shall apply to al I Customers served on such 
schedule. For those Customers served under written agreement, the revised 
rate sc!?edule shal I become effective for the remainder of the contract term. 
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