INTERSTATE POWER AND LIGHT COMPANY
ELECTRIC SERVICE STANDARDS
FILED WITH M.P.U.C.

ORIGINAL VOLUME NO. 8
THIRD REVISED SHEET NO. 36
Cancelling SECOND REVISED SHEET NO. 36

SERVICE AREA: MINNESOTA
8. BILLING FOR SERVICE
8.1

BILLING AND BILLS PAYABLE
Meters are normally read once each month on approximately the same date. The Company reserves the right
to read meters at other intervals. The term "month" as used in billing does not refer to a calendar month, but
designates a period of approximately thirty days between two consecutive meter reading dates.
Bills for service shall indicate, among other things, the meter readings at the beginning and at the end of the
billing period, the meter reading dates, an itemization of charges, the due date, the maximum late payment
charge assessable, the date on which the late payment charge will be assessed, the late payment charge, if
any, that was assessed on the prior bill and the monthly and annual percentage rate of the late payment
charge. As a courtesy to the Customer, the Company will waive, once during each calendar year, the late
payment charge which would otherwise apply.
Bills for service are due when rendered. No late payment charge will be assessed, on a residential account,
when the entire scheduled payment is credited to the billing account on or before the next billing date. For a
non-residential account, no late payment charge will be assessed when the entire scheduled payment is paid
by the due date. Payments received by mail will be considered paid by the due date when the postmark date is
on or before the due date.
All payments will be credited against the oldest outstanding account balance before the application of any late
payment charge. A late payment charge will be assessed on only the portion of a scheduled payment
outstanding after the late payment charge assessment date. In the case of a customer on either a budget
payment plan or a deferred payment plan, a late payment charge will be based on the lesser of the outstanding
account balance or the outstanding scheduled payment.
Late payment charges will not be assessed on non-sufficient funds (NSF) charges, reconnect charges, and
charges or balances on billings issued for a finaled account.

8.2

METERS NOT READ ON NORMAL READING DATES
The Company will make a reasonable effort to secure meter readings on corresponding days of each meter
reading period, with proper allowance for weekends and holidays. When a Customer is connected or
disconnected or the regular meter reading date is revised causing a given billing period to be substantially
longer or shorter than usual, such bills shall be prorated on a daily basis. The Company will normally attempt to
secure meter readings for each billing period, and will normally leave a meter reading form for the Customer
when access to meters cannot be obtained. If no form is left or the form is not returned in time for billing, a bill
will be rendered for an estimated number of Kilowatt-hours. In case of emergency, (storms, accidents, etc.) the
Company may render bills on an estimated consumption without reading the meters or supplying forms for
meter reading to the Customers.
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8.3

ESTIMATED BILLS
Only in unusual cases will more than three consecutive estimated bills be rendered to Customers without prior
approval of the Customer. If an estimated bill or bills as rendered appear to be abnormal when a subsequent
reading is obtained, the bill for the entire period shall be recomputed on the basis that the energy used during
such period was used uniformly each month during the period, and the Customer shall be given credit for the
payment of any estimated bills or if there is reasonable evidence that the whole use occurred during only one
billing period the bill shall be recomputed on such basis.

8.4

BUDGET PAYMENT PLAN
The Company offers a budget payment plan which provides for equal monthly payments as an option to paying
monthly bills based on application of rate schedule charges to metered usage.
The plan will be offered to all qualifying customers when they initiate service and is available for application to a
customer's account under the following conditions.:
1.

The customer is a residential customer or a non-residential customer whose monthly usage does not
exceed 3,000 kWh.
A non-residential customer with monthly usage in excess of 3,000 kWh may be allowed on the plan,
but only if the customer's average monthly billing is less than $1,000. Such customer's established
credit and usage history will be taken into consideration. A customer having a high seasonal usage will
be permitted entry into the plan only during the off-season.

2.

A customer may start or discontinue the plan at any time, except as indicated in 1. above.

3.

Residential customers with an outstanding balance on an account will be allowed on the plan. A
deferred payment agreement of up to twelve months will be established for the outstanding balance
and a budget payment amount will be calculated based on estimated future billings.

4.

The monthly budget payment amount at the time of plan entry shall be based on estimated charges for
the next twelve months divided by twelve. The amount may be recomputed (a) at the end of each
budget year, (b) when requested by the customer, or (c) whenever a change in price or consumption,
alone or in combination, results in a new amount differing by 10% or more from the amount in use.
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When recomputing the budget payment amount at the end of a budget year, a debit balance on
account shall be added to the estimated charges for the next year to determine next year's budget
payment amount. Delinquent budget payments will not be included with next year's estimated charges
in recomputing the budget payment amount. A credit balance on account greater than $4.99 will be
refunded to the customer. A credit amount less than $5.00 will not be included in determination of next
year's budget payment amount, the credit amount will be applied against subsequent required budget
payments.
The customer shall be notified of any change in his budge payment amount at least thirty days prior to
the due date of the first revised payment amount.

8.5

5.

The customer's due date shall be changed for cause upon written request from the customer. In no
case may the due date be extended greater than thirty days from the preparation of the previous bill.

6.

The Company's collection and disconnection procedures applicable to delinquent payment shall apply
to any budget payment account with a debit account balance. If the budget payment account balance
is a credit, the plan shall terminate after not less than thirty days nor more than sixty days of payment
delinquency. Notice of termination of the plan will be sent to the customer.

PRO-RATING BILLS FOR SHORT BILLING PERIODS
Customer bills shall be pro-rated on a daily basis:
1.

Whenever, as a result of the initial connection or disconnection for permanent termination of the
Customer's service or a change of meter-reading dates to serve the utility's convenience, the duration
of the meter-reading period for any Customer is less than 80% of the normal meter-reading period and,

2.

Whenever, due to any cause, the duration of the meter-reading period for any large commercial or
large industrial Customer is less than 80% of the normal meter-reading period.
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8.6

FAILURE TO RECEIVE BILL
The Company will mail bills for service to the Customer's address as shown on the application, agreement or
contract for service, but the Company reserves the right to adopt other methods of delivering bills. Failure to
receive a bill will in no way exempt a Customer from the provisions of these rules in regard to payment thereof,
provided the Company has mailed or delivered the bill to the last known address of the Customer. Failure on
the part of the Company to render any bill on the normal date, will not in any way relieve the Customer of this
obligation to pay such bill under these provisions when said bill is rendered to the Customer.

8.7

DISCONNECT FOR NON-PAYMENT OF SERVICE BILLS
If a bill is not paid before the expiration of the net payment period, a notice (first notice) may be sent to the
Customer, stating that the bill has not been paid, and therefore, "past due." If the bill is not paid within five days
after the "due date" of the bill (last day of net payment period), the Company may, upon five days' written notice,
excluding Sundays and Holidays, (second notice) discontinue service to the delinquent Customer if the bill
remains unpaid. For a Customer who is habitually delinquent in paying bills, the first notice may be omitted. In
the case of disconnects for non-payment, a charge (§8.13) will be made for reconnection of service, and before
such reconnection, all gross bills remaining delinquent must be paid, or satisfactory arrangements made for
payment of said bills. If the Customer requests reconnection of service when such cannot be done during
normal working hours and it becomes necessary for the Company to use employees on "overtime," then the
Customer will be required to pay the amount of overtime labor charges and vehicle expense in lieu of the
reconnection charge as stated above.

8.8

GROUNDS ON CUSTOMER'S PREMISES
Where an accidental ground is found on the Customer's equipment, and thereupon removed, the Company will
estimate from comparison with previous consumptions the Customer's normal consumption for each regular
billing period during which the "ground" has been known to have existed, and will rebill the Customer for the
estimated normal consumption of each billing period at the standard rate applicable to the particular installation,
plus billing for the "lost energy." The "lost energy" due to the ground is assumed to be the difference between
the total measured consumption for any period and the estimated normal consumption for that period as
determined above. The Customer will be billed for such "lost energy" at one-half of the lowest rate for energy
sold under the rate schedule applicable to the particular installation, but in no event shall such "lost energy" be
billed at a rate less than the base cost per kWh as stated in the Energy Supply Cost Adjustment. The applicable
energy supply cost adjustment will also be applied to the "lost energy" in determining the total billing for "lost
energy". No adjustments will be made for a greater period than six months next preceding the detection of the
ground on Customer's equipment, regardless of evidence that such ground existed for a longer time, and no
adjustment will be made unless the Company has sufficient proof that a
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ground has existed and that the extra amount of energy was not used in some way by the Customer.
8.9

INACCURATE METERS
1. Meter Too Fast or Too Slow - Whenever any meter is found upon test to have an
average error of more than two percent fast, the Company shall refund to the Customer
the overcharge. Whenever any meter is found upon test to have an average error of more
than two percent slow, the Company may charge for electricity consumed, but not
included in the bills previously rendered. The refund or charge for both fast and slow
meters shall be based on corrected meter readings for a period equal to one-half the
time elapsed since the last previous test but not to exceed six months, unless it can be
established that the error was due to some cause, the date of which can be fixed with
reasonable certainty, in which case the refund or charge shall be computed to that date,
but in no event for a period longer than one year.
2. Meter Fails to Register or Registers Intermittently - When the average error cannot be
determined by test because the meter is not found to register or is found to register
intermittently, the Company may charge for an estimated amount of electricity used,
which shall be calculated by averaging the amounts registered over corresponding
periods in previous years or in the absence of such information, over similar periods of
known accurate measurement preceding or subsequent thereto, but in no event shall
such charge be for a period longer than one year.
3. Recalculation of Bill - If the recalculated bills indicate that more than $1 is due an
existing Customer or $2 is due a person no longer a Customer of the Company, the full
amount of the calculated difference between the amount paid and the recalculated
amount shall be refunded to the Customer. The refund to an existing Customer may be in
cash or as credit on a bill. Credits shall be shown separately and identified. If a refund is
due a person no longer a Customer of the Company, the Company shall mail to the
Customer's last known address either the refund or a notice that the Customer has three
months in which to request a refund from the Company. If the recalculated bills indicate
that the amount due the Company exceeds $10, the Company may bill the Customer for
the amount due. The first billing rendered shall be separated from the regular bill and the
charges explained in detail.
4. Failure to Check Faulty Meter - If a Customer has called to the Company's attention
doubts as to the meter's accuracy and the Company has failed within a reasonable time
to check it, there shall be no back billing for the period between the date of the
Customer's notification and the date the meter was checked
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8.10

BILLING ERRORS
1. Errors Warranting Remedy - When a Customer has been overcharged or undercharged
as a result of incorrect reading of the meter, incorrect application of rate schedule,
incorrect connection of the meter, application of an incorrect multiplier or constant or
other similar reasons, the amount of the overcharge shall be refunded to the Customer or
the amount of the undercharge may be billed to the Customer as detailed in Section 8.10
numbers 2 through 4 below.
2. Remedy for Overcharge - When the Company has overcharged a Customer, the
Company shall calculate the difference between the amount collected for service
rendered and the amount the Company should have collected for service rendered, plus
interest, for the period beginning three years before the date of discovery. Interest must
be calculated as prescribed by Minnesota Statutes, section 325E.02, paragraph (b). If the
recalculated bills indicate that more than $1 is due an existing Customer or $2 is due a
person no longer a Customer of the Company, the full amount of the calculated
difference between the amount paid and the recalculated amount shall be refunded to the
Customer. The refund to an existing Customer may be in cash or credit on a bill. Credits
shall be shown separately and identified. If a refund is due a person no longer a
Customer of the Company, the Company shall mail to the Customer's last known address
either the refund or a notice that the Customer has three months in which to request a
refund from the Company.
3. Remedy for Undercharge - When the Company has undercharged a Customer, the
Company shall calculate the difference between the amount collected for service
rendered and the amount the Company should have collected for service rendered, for
the period beginning one year before the date of discovery. If the recalculated bills
indicate that the amount due the Company exceeds $10, the Company may bill the
Customer for the amount due. But the Company will not bill for any undercharge incurred
after the date of a Customer inquiry or complaint if the Company failed to begin
investigating the matter within a reasonable time and the inquiry or complaint ultimately
resulted in the discovery of the undercharge. The first billing rendered shall be separated
from the regular bill and the charges explained in detail.
4. Exception if Error Date Known - If the date the error occurred can be fixed with
reasonable certainty, the remedy shall be calculated on the basis of payments for service
rendered after that date, but in no event for a period beginning more than three years
before the discovery of an overcharge or one year before the discovery of an
undercharge.

Date Filed: April 27, 2010
By: Erik C. Madsen – Director, Regulatory Affairs

Effective Date: August 26, 2010

INTERSTATE POWER AND LIGHT COMPANY
ELECTRIC SERVICE STANDARDS
FILED WITH M.P.U.C.

ORIGINAL VOLUME NO. 8
FOURTH REVISED SHEET NO. 40A
Cancelling THIRD REVISED SHEET NO. 40A

SERVICE AREA: MINNESOTA

8.11

RECONNECTION CHARGES
1. In the event that service has been discontinued for any of the reasons set forth in §5.6, a
reconnection charge of $94.00 shall be made before service is restored; provided,
however, that such charge shall be waived when in the Company's opinion the reason for
discontinuance of service was not the fault of the Customer.
2. For normal temporary disconnects of short duration the Company will charge a reconnect
fee of $94.00. In the event service has been disconnected for reason of §5.7, and the
period of disconnect is such that a bill for electric service is not rendered in one or more
billing months, the reconnection charge shall be the greater of $94.00 or the Customer's
normal monthly customer charge, times the number of consecutive months for which
service was disconnected. A service disconnection that lasts more than 12 consecutive
months will be considered a permanent disconnect.
3. If a customer requests reconnection of service when such cannot be done during normal
working hours and it becomes necessary for the Company to use employees on
“overtime,” the Customer will be required to pay a reconnect charge of $171.00.

8.12

RETURNED CHECK CHARGE
If a customer issues a check in payment for any amount due the Company for any reason, and the
check is returned to the Company because of NSF (non-sufficient funds), a closed account, or
issuance against uncollected funds, such customer shall be assessed a $15.00 processing charge.
Such charge is immediately due and payable and if not so paid will be charged in the customer's
service bill in the following month. Failure to pay a return check charge shall be grounds for
discontinuance of service under Section 8.7. No more than two such NSF occurrences shall be
allowed in any twelve month period.
For the period following the second NSF occurrence through the eleventh month following the first
NSF occurrence, the Company shall only accept payment for any amount due Company in the form
of United States currency and/or coinage, money orders, cashier checks or similar instruments.

8.13

POSTING CHARGE
A charge shall be made by the Company to cover its cost of posting a disconnect notice at
Customer’s premises in accordance with Section 5.6. The posting charge shall be $35.00.
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