
What customers and communities 
can expect as energy demand grows
At Alliant Energy we deliver safe, reliable and cost-effective energy while powering community growth.  

When large-energy-use customers, including data centers, come to your community, we understand your top  

questions are about your electric bill and your energy reliability.  

Our commitment to customers

You will not pay for new large-energy-user growth. We follow a strict principle that if you use energy, you pay 

for it. And customers who use large amounts of energy pay for the electric grid investments needed to serve them, not 

existing customers.  

When growth is structured the right way, it strengthens the grid and can help keep costs lower for everyone long term.

Your reliability comes first. Data centers are high-demand energy users, but these customers have smart, flexible 

systems that allow them to efficiently manage their energy systems. We complete necessary upgrades  

before we add a new energy load, so your service remains dependable. 

None of this happens without oversight. Independent state regulators  

must review and approve the investments and rates charged to all customers. This 

oversight continues with ongoing reporting and performance reviews. Regulatory 

oversight along with our focus on transparency are intended to give you  

confidence in our commitments.  

The result is growth without burden. Growth adds new jobs and 

increases the tax base for communities, resulting in a stronger and  

more resilient energy system. We commit to continued delivery of 

cost-effective, reliable service for all customers who depend on  

us – today and for the future. 

For more information:
alliantenergy.com/communitygrowth
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