
How to apply  
for new residential 
electric and gas 
service

Welcome
to Alliant Energy



Congratulations on your new home. We look forward to serving you with safe, 
reliable energy. Building a new home requires a lot of effort and coordination, 
and we want to work with you to ensure your gas and electric service  
installation is as easy as possible. 

This booklet provides an overview of the steps we’ll take together to install 
your new services. If you have questions or want to check on the status of  
your installation, call 1-866-255-8234. When prompted, enter the work  
location’s zip code.

Thanks, and welcome to the neighborhood.
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Welcome to Alliant Energy



You’ll have services to your new home in six easy steps.

New service process

For additional application process information, rule manuals, frequently 
asked questions and more, visit alliantenergy.com/newconstruction.

S e r v i c e  c o n n e c t i o n  p r o c e s s

1. Submit
application
and site plan

Steps the customer needs to complete Steps Alliant Energy will complete
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contacts you for 
engineering 
review

4. Install 
service line

5. Meet meter 
installation 
requirements

6. Install 
meters

3. Schedule service 
line installation1



Installation overview
Please complete this service application form as soon as you obtain your building permit. This will give us enough time to schedule 
the installation and take care of any needed design work, permits and easements. 

Section A: Customer and site information
Street addresses:
•	 New	Service	Address	is	defined	as	the	new	construction	

location.
•	 Existing	Mailing	Address	is	defined	as	where	you	want	

correspondence sent.
Phone numbers:
•	 Ensure	you	provide	at	least	one	number	where	we	can	reach	
you	between	8	a.m.	and	5	p.m.

Social security number:
•	 Your	Social	Security	number	will	be	kept	confidential.	We	only	
ask	for	it	as	an	IRS	requirement	in	case	you	receive	a	cash	
refund.

Square footage of dwelling:
•	 Contact	your	contractor	for	this	section	to	ensure	accuracy.

Section B: Billing information
Please	indicate	who	we	should	bill	for	installation	of	utility	service,	
and	who	we	should	bill	for	energy	(natural	gas	and/or	electricity)	
used	during	construction,	often	the	builder.

Section C, D & E: Contractor information and 
electric/gas service requirements
Ask your builder or applicable contractors to help with the 
information in this section. 

Address:
•	 We	will	provide	copies	of	some	correspondence	to	both	you	
and	your	builder.

Phone numbers and email addresses:
•	 We’ll	use	this	to	reach	your	contractor(s)	if	we	have	questions	
or	need	to	change	the	installation	schedule.

Date permanent electric service needed:
•	 Use	the	estimated	date	you’ll	need	permanent	electric	service	

in place.
•	 If	you	need	temporary	electric	service	before	we	install	
permanent	service,	please	discuss	arrangements	with	us.

Date permanent gas service needed:
•	 Use	the	estimated	date	you’ll	need	permanent	natural	gas	
service	in	place.	We	can	install	gas	service	as	soon	as	the	
exterior	wall	at	the	meter	location	is	built	and	framed,	and	the	
meter	bracket	is	installed	at	the	approved	location.

Delivery pressure needed:
•	 This	is	determined	by	the	size	of	your	home	and	the	natural	
gas	equipment	and	appliances	to	be	installed.

Natural gas equipment:
•	 Find	this	information	on	the	equipment	itself	or	in	its	owner’s	
manuals.	Include	all	equipment	in	your	home	powered	by	 
natural	gas.

Section F: Building site sketch and meter location 
requirements
Include	a	drawing	that	details	all	site	structures	and	demarcates	your	
preferred	locations	for	electric	and	gas	meters.	We	will	determine	
the	meters’	final	locations	based	on	national	code	requirements	and	
proximity	to	the	source	for	your	service.	(See	sample	drawing	on	 
Page	5.)	
Choose	your	meter	locations	carefully.	They	should	be	somewhere	
you	do	not	plan	to	build	a	deck,	patio	or	other	structure.	Discuss	
placement	with	us.	If	you	change	the	location	later,	there	may	be	an	
additional	charge.	Meters	should	be	located	on	an	exterior	wall	as	close	
as	possible	to	Alliant	Energy	equipment.	Some	additional	points	to	
consider:
•	 Electric	meters	and	natural	gas	regulators	and	meters	must	be	at	
least	3	feet	from	each	other.

•	 The	natural	gas	regulator	must	be	3	feet	horizontally	and	10	feet	
vertically	from	windows	and	doors	that	open.

•	 The	natural	gas	regulator	must	be	3	feet	horizontally	from:
•	 Sources	of	ignition	(air	conditioning	compressors,	pool	heaters,	
generators,	etc.).

•	 Sealed	combustion	air	intakes	for	gas-burning	appliances	
(furnaces,	fireplaces,	water	heaters,	etc.).

•	 The	natural	gas	regulator	must	be	10	feet	horizontally	and	10	feet	
vertically	from	all	other	air	intakes.

•	 To	protect	your	property	and	prevent	unnecessary	costs,	remember	
to	draw	all	structures,	lines	and	pipes	(underground	lines,	
downspouts,	decks,	landscaping,	wells,	outbuildings,	etc.),	as	
well	as	any	proposed	future	additions.	If	in	doubt,	include	it	in	your	
drawing.

Section G: Items Alliant Energy will need prior to 
service installation/connection
This	is	your	checklist	of	things	to	do	before	we	arrive	on-site	to	install	
new	utility	services.	

Section H: Authorization and acceptance
The	customer	or	contractor	must	sign	and	date	this	form,	as	it	is	a	
binding	contract	for	utility	services.	This	person	will	be	responsible	for	
any	installation	costs.	The	signature	also	verifies	that	the	customer	or	
contractor	has	read	the	application,	understands	all	information	and	
accepts	any	additional	costs.
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Electric meters
• The National Electric Safety Code requires an unobstructed working space 

that extends from the floor or ground to a minimum height of 6 feet, 6 
inches. For electrical equipment mounted higher than 6 feet, 6 inches, the 
working space extends to the top of the equipment. 

• For underground service laterals, the centerline of all meters must be  
between 3 and 6 feet from the finished grade. 

• For overhead service drops, the centerline of all meters must be between  
4 and 6 feet from the finished grade. 

• There must be a minimum distance of 3 feet of unobstructed working 
space, measured from the meter face, in front of all electric and natural  
gas meters. 

• We prefer a 3-foot minimum separation between natural gas and electric 
facilities. 

• We prefer the termination of service laterals be on the outside of a building. 
• Use only approved meter-mounting devices and termination equipment. 
• Meter locations must be free from excessive moisture, vibrations and heat.

Meter locations
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For additional electric meter information, please 
reference our Electric Services Rules manual at  
alliantenergy.com/servicemanuals.



Natural gas meters
• The National Fuel Gas Code (NFPA 54), manufacturer guidelines and  

industry best practices require certain clearances be maintained from the 
natural gas meter assembly to sources of ignition, air intakes, windows/
doors, structures, etc. 

• We prefer a 10-foot clearance extending from the natural gas meter  
assembly to sources of ignition and air intakes, including doors and  
windows. 

• If a 10-foot clearance is not practical, a 3-foot clearance is the minimum 
distance that must be maintained.

• Windows that cannot be opened are exempt from clearance requirements. 
• The assembly must not be located directly below exhaust vents that may 

produce condensation that can drip on the meter assembly. 
• In unique situations where these requirements cannot be met, your service 

representative will discuss options with you.

Meter locations
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For additional gas meter location information, please 
reference Chapter 3 of our gas service manual at 
alliantenergy.com/servicemanuals.



Sample site plan

Your site plan does not need to be exactly to 
scale, but should include the following:
• Sketch of building with lot line dimensions 

and setbacks. (Record measurements from 
your meters to the nearest dwelling corners 
in feet and inches.)

• Desired electric (marked “E”) and gas meter 
(marked “G”) locations with dimensions from 
nearest corner.

• Planned or potential deck, patio, swimming 
pool and unattached garage sites.

• Air-conditioning unit location.
• Septic system, if applicable; provide copy of 

septic system plan filed with county and/or 
state.

• Landscaping features such as berms and 
terraces.

• The house/street address, lot number and 
name of subdivision.

• Desired position of meters. We will make 
the final determination based on applicable 
building, fuel and electrical codes.

We cannot complete permanent service until the service panel and 
meter base are installed, and the service route is clear and within  
6 inches of final grade.


